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Spotlight on Success: Sue

Sue was the first applicant to be interviewed and accepted
to the Bayside program when it opened in April 2016.
On December 1st, she moved into her own apartment.

The day Sue moved in to her room at Bayside, she looked
around and burst into tears: “| feel like a princess.”

Thanks to Sue’s case management by her referring
organization, she was already on a number of housing
waitlists. While at Bayside, she received help with setting
appointments, scheduling transportation, straightening
out her finances, and more. When she was called up on the
waitlist, she was guided through the complicated application
and documentation requirements, and received help moving
and securing items needed for her new home. The photo
above shows her standing in front of her new front door.

Sue called a few days after moving to check in and to say

thank you for her time at Bayside: “I couldn’t have done it
without you.”
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